Ntertek

Total Quality. Assured.

CERTIFICATE

This is to certify that the management system of: Certificate Number:
0116192
Es’hailSat -The Qatar Satellite Initial Certification Date:
26 July 2021
Co m pa ny - IT De pa rtm e nt Last Certificate Expiry Date:
25 July 2024
Main Site: Property no 414, Al Markhiya Steet No 380, Area No 31, Umm Date of Last Recertification Audit:
Lakhba, Doha, Qatar 18 July 2024
has been registered by Intertek as conforming to the requirements of: Certification Cycle Start Date:
30 July 2024
ISO/IEC 20000-1:2018 issuing Date:
30 July 2024
The management system is applicable to: Valid Until:
The service management systems for the provision of IT systems 25 July 2027
infrastructure services for the internal customers in accordance with the S, o
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o
e S
R UKAS

MANAGEMENT
SYSTEMS

intertek o4

AV

Calin Moldovean
President, Business Assurance

Intertek Certification Limited, 10A Victory
Park, Victory Road, Derby DE24 8ZF, United

Kingdom

Intertek Certification Limited is a E ) E

UKAS accredited body under T L

schedule of accreditation no. 014. %
E R

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity
may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek,

to whom it must be returned upon request.
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